
Claro Argentina Uses 
the Intel vPro® 
Platform for Secure 
and Reliable Remote 
Device Management

Claro Argentina is a leading telecommunications company with operations throughout Latin 
America. Claro’s Microinformatics (IT) team provides IT services for the company’s 8,000 
employees located throughout the country. Despite the team’s technical expertise and 
responsiveness, unanticipated changes in such a large user base have the potential for an 
outsized negative impact on operations. The right technology, combined with the right 
partnerships, can make all the difference. When nearly all of Claro’s employees shifted to 
remote work during the COVID-19 pandemic, the IT team needed a tool for remote 
management of thousands of devices that could be rolled out rapidly and at a large scale. 
Working with partner QS Technologies, Claro found a reliable solution that’s more secure in 
Intel® Endpoint Management Assistant and Intel® Active Management Technology. 

Products and Solutions
Intel vPro® Platform
Intel® Active Management Technology
Intel® Endpoint Management Assistant

Industry
Telecommunications

Organization Size
1,001-5,000

Country
Argentina

Partners
Dell Technologies
QS Technologies

Learn more
Case Study

https://www.intel.com/content/www/us/en/architecture-and-technology/vpro/overview.html
https://www.intel.com/content/www/us/en/architecture-and-technology/vpro/active-management-technology/overview.html
https://www.intel.com/content/www/us/en/download/19449/intel-endpoint-management-assistant-intel-ema.html
https://www.dell.com/en-us
https://www.qs.ar/
https://www.intel.com/content/www/us/en/customer-spotlight/stories/claro-argentina-customer-story.html
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