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From ultra-mobile and wearable 
devices to cloud computing and 
security, the technology universe 
is changing dramatically. During 
this unprecedented industry 
transformation, we remain as 
committed to leadership in 
corporate responsibility as we 
do to innovation in our products 
and technologies. We believe 
that corporate responsibility 
creates value for our company, 
our stockholders, and society.

At Intel, our focus is on taking action and achieving results. I am especially proud 

of our leadership in the area of “conflict minerals”. We have worked for five 

years to ensure that our products do not contain tantalum, tin, tungsten, or gold 

derived from sources that benefit armed groups in the Democratic Republic of the 

Congo (DRC) or adjoining countries—making sure that we are still able to source 

responsibly from the region. In 2013, we accomplished our goal to manufacture 

“conflict-free” microprocessors. While this is a significant milestone, we will 

continue our work to establish “conflict-free” supply chains for these minerals— 

for our company and our industry. 

Intel remains the largest voluntary purchaser of “green” power in the U.S., 

according to the U.S. Environmental Protection Agency, a designation that we 

have held since 2008. We have also made substantial progress toward achieving 

our 2020 sustainability goals, and our focus over the next few years will be on 

improving our own performance as well as that of our supply chain.

Brian Krzanich  
Chief Executive Officer 
Intel Corporation
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Letter From Our CEO

To view or download the complete Intel 2013 Corporate Responsibility 
Report, visit www.intel.com/go/responsibility.

Energy-efficient performance remains a driving force in the design of our products. 

In 2013, we launched 4th generation Intel® Core™ processors that deliver industry-

leading performance as well as the largest generational gain in battery life in Intel’s 

product history. 

As part of our efforts to encourage innovation and push the boundaries of 

imagination—in corporate research labs, classrooms, homes, and even garages—

we collaborated with Arduino* to introduce the Intel® Galileo development board, 

designed for the “maker” and education communities. To spark the minds of young 

innovators and ignite new technologies, we plan to donate 50,000 Intel® Galileo 

boards to 1,000 universities over 18 months. I am proud of Intel’s ongoing efforts 

in education, many of which encourage hands-on learning that inspires the interest 

in science, technology, engineering, and math that is vital to our success.

In 2013, we also invested significantly in our employees through training and 

development, great-place-to-work and diversity initiatives, and programs that 

encourage employees to volunteer with local schools and nonprofit organisations. 

These efforts helped us once again earn a spot on Fortune magazine’s annual  

“100 Best Companies to Work For” list. 

I am personally committed to ensuring that Intel does the right things, in the right 

way, and I welcome your feedback on our performance. As a United Nations Global 

Compact LEAD member, Intel is committed to transparency in reporting about our 

corporate responsibility performance and actions. This report provides a summary 

of our accomplishments in 2013, as well as a look forward to the goals we hope  

to achieve.

Brian Krzanich  
Chief Executive Officer 
Intel Corporation
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Our Business and 
Integrated Value Approach

To drive strategic alignment 
with our corporate 
responsibility objectives, 
Intel has linked a portion of 
all employees’ compensation 
to environmental metrics 
since 2008.

We launched 4th generation 
Intel® Core™ processors that 
deliver industry-leading 
performance as well as the 
largest generational gain in 
battery life in Intel’s product 
history.

We achieved our goal to  
manufacture microprocessors 
that are “conflict-free”. Intel  
was one of the first companies 
to set public goals related  
to “conflict minerals”.  
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Executive Summary

We strive to create a better future for people everywhere through our 
actions and the application of our products. Our “shared value” strategy 
leverages Intel’s assets to address social and environmental issues while 
also creating business value and increasing our competitiveness. This 
integrated approach helps us manage our business more effectively 
and identify ways to apply our technology to benefit society.

1  “ Conflict-free” means “DRC conflict free,” which is defined by the Securities and Exchange Commission rules to mean 
products that do not contain “conflict minerals” (tin, tantalum, tungsten, and/or gold) that directly or indirectly finance  
or benefit armed groups in the Democratic Republic of the Congo (DRC) or adjoining countries.

Cultivating an Ethical Culture. 
Intel has a long-standing commitment to 
investing in systems to ensure that the 
company operates at the highest levels 
of business ethics and accountability. All 
employees receive regular training on the 
Intel Code of Conduct, which directs them to 
consider the short- and long-term impacts on 
the environment and the community when 
they are making business decisions, and to 
report potential issues as soon as they arise. 
In early 2014, Intel was once again named to 
Ethisphere* Institute’s list of the “World’s Most 
Ethical Companies” for promoting an ethical 
business culture, exceeding legal compliance 
minimums, and shaping future industry 
standards through best practices. 

Operating with Transparency. 
We build and maintain relationships 
through open and direct communication 
with employees, customers, suppliers, 
communities, and governments. In 2013, 
we expanded our Explore Intel web sites to 
provide real-time disclosure and contact 
information for communities surrounding 
major Intel campuses in eight locations. To 
promote transparency in our supply chain, we 
requested that our top 75 suppliers in 2012 
publish Global Reporting Initiative* (GRI)-
based sustainability reports and provided 
training to help them do so. By the end of 
2013, over half of them had published GRI-
based reports.

Linking Compensation.
To reinforce the strategic importance that 
we place on environmental sustainability, we 
link a portion of every employee’s variable 
compensation—from front-line workers to our 
CEO—to the achievement of environmental 
sustainability metrics. In 2013, our employees 
earned an incremental bonus tied to 
improvements in our solid waste recycling 
rate. Our 2014 environmental bonus metrics 
focus on energy efficiency in our operations. 

Promoting Supplier Responsibility. 
In 2013, Intel ranked number 5 on the Gartner 
Supply Chain Top 25 list for excellence in 
supply chain management. We hold the 
many suppliers with whom we do business 
accountable for operating with the same high 
standards that we expect of ourselves. We 
communicate our expectations clearly, identify 
and address issues at the system level, and 
share our findings across the industry. In 
2013, we supported a WeConnect event in 
Bangalore to connect women entrepreneurs 
with prominent industry leaders, help them 
grow their businesses and explore global 
opportunities. We also launched the Program 
to Accelerate Supplier Sustainability (PASS), 
aimed at improving supplier systems through 
more stringent requirements related to 
compliance, performance, and transparency. 
We believe that PASS will help transform our 
supplier engagement strategy from one that 
is primarily compliance-oriented to one that 
includes more collaborative discussion on the 
proactive steps suppliers can take to build 
internal capacity.
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In 2013, Intel India, for 
the third consecutive 
time was ranked #2 in the 
“Best Employers Survey” 
conducted by Great Place  
to Work Institute with 
recognition in five Special 
Category Awards.

In 2013, 52% of our 
employees in India 
volunteered their time 
for community projects 
with local schools and 
non-profits. 

Caring for Our People

Participation in our Health 
for Life wellness program 
has increased from 49% 
in 2012 to 60% in 2013.

#2 1.2M52%
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Executive Summary

Intel encourages direct communication, risk taking, and the open 
exchange of ideas essential for innovation. We work to give employees 
the right mix of autonomy and direction, and are committed to helping 
them get the most out of their careers—from recruitment through 
retirement. Our safe and respectful culture enables employees to 
thrive on the job and in their communities.

Developing Talent. 
Our commitment to career development 
has led to increased manager capability, 
a stronger infrastructure, and improved 
employee satisfaction. Intel Learning and 
Development courses cover leadership topics, 
project management, problem-solving, 
effective decision-making, cross-cultural 
training, technical subjects, and more. 
Through these courses, employees connect 
with one another, acquire new skills, and share 
their knowledge as volunteer instructors. We 
also encourage employees to communicate 
with managers, senior leaders, and one 
another through Open Forums, quarterly 
events, mentoring and coaching relationships, 
employee groups, and social media channels, 
and to expand their skills through rotational 
or temporary assignments. 

Embracing Diversity. 
We approach diversity as a business 
imperative and strive to achieve inclusiveness 
at our workplace. We take great pride in the 
collective and individual talents, skills and 
contributions of our diverse employees and 
believe that our business accomplishments 
are a direct result of our worldwide diverse 
workforce. Maintaining gender diversity is 
a key focus area amongst others, so that we 
remain a “Workplace of Choice” for women. 

Intel is also an organisation that constantly 
looks inwardly to identify its own shortcomings 
and improve them through regular surveys 
and feedback from employees. These have 
enabled the organisation meet employee 
expectations and excel far ahead of others. 

Emphasising Health and Safety. 
Our broad portfolio of safety, health benefits, 
and wellness programs are designed to 
encourage employees to evaluate, improve, 
and maintain their health and that of their 
families. A highlight in this space includes 
the improved participation we have seen in 
our Health for Life wellness program for Intel 
India which increased from 49% in 2012 to 
60% in 2013.  Intel India also maintained 
world-class safety performance, ending 
2013 with an Occupational Safety and Health 
Administration (OSHA) recordable rate of 
0.06—10 times better than the overall Intel 
recordable rate, which was 0.6.  Similarly, 
our Cumulative Trauma Disorders (CTD) ratio 
was 40:0 in 2013, whereas the ratio for Intel 
overall in the same period was 5.2:1. 

Encouraging Volunteerism. 
Engaging our workforce in meaningful 
volunteer experiences benefits communities 
while positively impacting employee 
satisfaction and pride. Through the Intel 
Involved program, Intel employees in India 
provided service to schools and nonprofit 
organisations across the thematic areas of 
education, environment, disability, gender 
and livelihoods. Through our flagship Social 
Initiatives Drive, employee volunteers won 
grants to execute diverse projects ranging 
all the way from creating a platform for 
bridging scholarships with underprivileged 
students, to music therapy for the terminally 
ill, and livelihood opportunities for speech 
and hearing impaired youths. Employee 
volunteering with the Association of Women 
Entrepreneurs of Karnataka on Women’s Day 
to create web sites for local women owned 
businesses helped grow majority of their 
businesses by an average of 35%.
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Intel India’s policy is to 
design all new buildings 
as per the Leadership in 
Energy and Environmental 
Design* (LEED*) 
certification level.

Intel India has maintained 
its leadership in the solid 
waste recycling space in 2013  
with 92% or 452 tonnes of 
solid waste recycled. This 
resulted in USD 26,000 
realisation for the company.

We empower our employees 
to take action by funding 
their environmental 
projects through the Intel 
Sustainability in Action Grant 
Program. 

Caring for the Planet

`
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We incorporate environmental performance goals throughout our 
operations, seeking continuous improvement in energy efficiency, 
emissions reductions, resource conservation, and other areas. We also 
focus on improving the energy-efficient performance of our products and 
collaborate with others to develop innovative ways to apply technology to 
address long-term sustainability challenges.

Operating Efficiently. 
In 2013, Intel India Corporate Services 
completed 17 separate energy related 
projects that resulted in annualised utility 
savings of USD 265,000 and 2.5 million 
kilowatt hours. We are building a new facility 
in Bangalore that will incorporate several 
environment-friendly features, such as: LEED 
Certification and Energy Star alignment, low 
e-glazing (emissivity) for building envelope, 
low flow water fixtures, storm water quality 
and quantity control, rainwater harvesting 
for water efficient landscaping, energy 
efficient lighting and equipment and energy 
management and controls. 

Designing for the Environment. 
We strive to reduce the environmental 
impact of our products, from design 
through disposal—including evaluating the 
environmental impact of materials used in 
our processes, collaborating on responsible 
management of electronic waste, and 
driving energy-efficient performance across 
all of our major product lines. In 2013, we 
introduced the 4th generation Intel® Core™ 
processor family, which delivers industry-
leading performance as well as the largest 
generational gain in battery life in Intel’s 
product history. 

Applying Technology to Global Issues.  
Multiple Intel research initiatives and 
collaborations were aimed at developing 
and delivering technologies in areas such as 

Intelligent Transportation Systems, Smart 
Sustainable Cities and Health informatics. 
The Intel Energy and Sustainability Lab (Intel 
ESL) is developing technology solutions 
aimed at gathering significant data on soil, 
water, energy and atmospheric gases using 
Intel® Quark based Gateways connected with 
industrial grade sensing and monitoring 
devices. These technologies combined with 
the solutions offered by Intel® architecture 
provide significant value to customers, policy 
makers and citizens in using and leveraging 
technologies from Intel Corporation. 

The Public Distribution System, India’s 
food security system, faces numerous 
challenges in its implementation, such as 
inaccurate measurement of items dispensed, 
middlemen, and overcharging. To overcome 
these challenges, Intel and Essae* have 
worked together to develop a solution for 
the Government of Karnataka, which is a 
combination of an electronic weighing scale 
and a point of sale machine —with a host of 
features such as a biometric scanner, thermal 
printer, electronic displays, in-built speakers, 
battery backup and network connectivity—
to ensure that the correct amount of food 
is dispensed at the right price to only the 
eligible holder of the card. Information can 
be displayed in multiple Indian languages, 
making it accessible to people across India. 
The data can be accessed real time by the 
government remotely. The solution is already 
being deployed in Karnataka, and is being 
piloted in a few other states.
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The first Intel India Academic 
Forum was launched to  
further interaction with  
academia in higher education, 
and foster excellence in 
the areas of curriculum 
advancement, faculty 
development, research and 
innovation.

The Initiative for Research 
and Innovation in Science 
(IRIS) National Science 
Fair, affiliated with four 
of India’s leading school 
level science fairs in 2013, 
enhancing its potential 
to get wider participation 
from students across India.

Around 3 million people in 
India were trained in digital 
literacy skills through the 
Intel® Learn Easy Steps 
program since 2012.

Inspiring the  
Next Generation
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Intel’s success rests on the availability of skilled workers, a healthy 
technology ecosystem, and knowledgeable customers. We believe that 
education and innovation are crucial to driving economic growth. The 
health of local economies—including those where our employees live 
and work—depends on access to technology and quality education.

Transforming Education. 
Our model for education transformation 
focusses on systemic teacher professional 
development, reformative content, curriculum 
and assessment practices, use of relevant 
technologies, continuous research and 
evaluation, sustainable resourcing plans and a 
dynamic policy to ensure student success.  

Through our Intel® Teach program, we have  
trained more than 1.8 million teachers across  
India on integrating information and 
communication technologies (ICT) effectively 
in the teaching-learning process to support 
skills such as technical literacy, problem 
solving, critical thinking, and collaboration 
among students. Our “Academy for Expertise 
in Educational Technology”, in collaboration with 
the Government of India, trains teacher educators 
across different states in India on using techno-
pedagogies to enhance learning outcomes. 

Inspiring Young Innovators. 
The IRIS National Fair, in collaboration with 
the Department of Science and Technology, 
promotes and nurtures scientific research 
amongst young children and rewards 
outstanding projects. These represent 
India at the Intel International Science and 
Engineering Fair (Intel ISEF) held in the U.S.  
With its collaboration with four national level 
fairs, IRIS now reaches more than 3 million 
children in India.  

Fostering Entrepreneurship. 
For many years, Intel has invested in giving 
social entrepreneurs and innovators the 
education, skills, and resources they need to 
improve communities and create sustainable 
enterprises. At “Eureka!”, a business plan 
competition organised by the Indian Institute 
of Technology Bombay, we award cash 
prizes, and support the winners to compete 
at regional business plan competitions. 

All finalists at the Intel India Embedded 
Challenge receive Intel® Atom™ developer kits, 
mentorship and training on entrepreneurship 
and start-up creation. Our donation of about 
3,500 Intel® Galileo development boards 
to over 100 technical colleges is aimed at 
spurring innovation among students in India.

Empowering Girls and Women. 
Closing gender gaps in education and 
technology has important impacts for our 
business and Intel is engaged in multiple 
initiatives aimed at connecting girls and 
women to opportunities through technology 
access, digital literacy, and entrepreneurship 
skills. We launched a pilot project to create 
livelihoods linked to Information Technology 
for women in insurgency-affected “Red 
Corridor” districts of India. We are also 
working to create sustainable market linked 
enterprises for disadvantaged women affected 
by the devastating floods in Uttarakhand. Intel 
is a strategic partner of Girl Rising, a global 
social action campaign and film that is driving 
awareness and action to address the lack 
of education for millions of girls around the 
world. With UNESCO New Delhi, we organised 
a Symposium on Gender, ICT and Education 
for South Asian policymakers to deliberate 
and commit to working towards a favourable 
gender-based ICT in Education vision.

Promoting Digital Literacy. 
Intel is working to accelerate digital literacy 
and access to technology through the Intel® 
Learn Easy Steps program across India by 
collaborating with the government, non-
government organisations, academic institutions 
and like-minded corporate houses. Intel India, 
along with NASSCOM, leads the National Digital 
Literacy Mission that supports the objective of 
the National Policy on Information Technology—
to make one person from each household in India 
digitally literate by 2020. 
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National Reach, Local Impact
Intel India technologies, products, and social impact programs are 
enriching the lives of people across India. For more examples of impact, 
read the complete report at www.intel.com/go/responsibility.

Jammu and Kashmir. An Intel® Learn Easy 
Steps course helped a young woman become 
proficient in using the Internet, e-mail, and 
basic computer programs. As a result, she 
secured her first job, as a customer care 
executive in Baramulla. 

Punjab. A conference on the need to 
integrate ICT in education was organised by 
Intel with the State Council for Educational 
Research and Training, Punjab. Policymakers 
and educationists analysed the gaps and 
challenges in integration and identified a road 
map for integration.

Uttarakhand. After floods caused 
unprecedented damage in the state, Intel 
India formulated a strategy to rebuild the 
livelihoods of the most vulnerable and 
marginalised populations in Chamoli. This 

rehabilitation strategy was designed and 
implemented in a participatory manner to 
ensure community ownership of the program. 

Delhi. Khanak Bhargava and Ishani Goomer 
developed a testing kit to distinguish between 
artificially and naturally ripened fruits that 
won them the Grand Award Third Prize at the 
Intel International Science and Engineering 
Fair 2013.

Uttar Pradesh. The Vigyan Yatra initiative 
aimed to strengthen student learning in 
science and math and to train teachers in the 
state to be digitally literate. Using specially 
designed buses staffed by education 
specialists and required hardware and 
software, the Yatra reached more than 
22,000 students and nearly 2,000 teachers 
across 21 districts in the state. 

Kerala

Karnataka

Maharashtra

Gujarat

Rajasthan

Punjab

Jammu and Kashmir Uttarakhand
Delhi

Uttar Pradesh

Assam

Andhra Pradesh
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Selected 2013 Awards and Recognitions

Third-party recognition gives us valuable feedback on our programs and practices, and helps drive 
continuous improvement over time. Below is a selection of corporate responsibility awards and 
recognitions that Intel received in 2013. 

Rajasthan. Vikas Puri was one of 1,036 
villagers from Arain district who were trained 
on ICT under the aegis of the National 
Digital Literacy Mission, that supports the 
Government of India’s objective of making at 
least one adult from each household digitally 
literate by 2020. After gaining digital skills, 
Vikas is offering basic digital services such as 
printing and access to the Internet.

Assam. Intel collaborates with DB Tech, a 
network of Don Bosco skill training centres, to 
train youth in the region on digital skills using 
the Intel® Learn Easy Steps curriculum.

Gujarat. Intel is supporting the Government 
of Gujarat to augment digital literacy in 
the state through the Gujarat e-Saksharta 
Abhiyan (Digital Literacy Drive) which will 
undertake various initiatives with government 
departments to digitally empower women, 
farmers, youth and students across the state.  

Maharashtra. Seminars on cyber safety 
were organised in Mumbai by Intel and the 
Federation of Indian Chambers of Commerce 
and Industry (FICCI) under the aegis of the India 
Internet Governance Forum for women from 
all walks of life, to enable them to harness the 

power of the Internet safely. A cyber security 
expert guided the women on safe Internet 
practices. 

Andhra Pradesh. T.J. David’s innovation, 
“Solar Powered Crop Harvester”, that will help 
millions of farmers, first gained prominence 
with a win at the Intel India Embedded 
Challenge 2011. He went on to participate in 
other Intel-sponsored contests such as the 
Intel® Youth Enterprise Program and the Next 
Big Idea. The laurels and support that his 
innovation received through participating at 
various forums won him the DST-Lockheed 
Martin India Innovator Award 2013.

Karnataka. A group of Intel employees will use  
their cash award from the Social Initiative  
Drive to create a registry of stem cell donors— 
a life-saving database of potential donors—in 
collaboration with the Bangalore Medical 
Services Trust. 

Kerala. The Intel® Learn Easy Steps program 
will provide opportunity to 3.7 million women 
members of Kudumbashree, a Government of 
Kerala initiative, and help to eradicate poverty, 
by improving their social and economic self-
sufficiency through digital literacy. 

Great Place to Work Institute. Intel India was ranked #2 for the third consecutive time with recognition in  
5 Special Category Awards as listed below:

• 1st Best Company for Fairness in Performance Management System

• 1st Best Company for Flexibility & Work-life Balance

• 1st Best Company for Developing People Managers

• 1st Best Company for Rewards & Recognition

• 2nd Best Company among Organisations Using Analytics to drive GPTW Initiatives

Flame Award by the Rural Marketing Association of India. Social Development Campaign of the Year for 
the National Digital Literacy Mission (NDLM)

Fortune Magazine. World’s Most Admired Companies (1st in our industry) and Blue Ribbon Companies, 
and 100 Best Companies to Work For 2013

Ethisphere Institute. 2013 World’s Most Ethical Companies
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2013 Performance Summary Data
This table provides a high-level summary of our key economic, environmental, and social 
indicators. For detailed information on these and other indicators, as well as our normalised 
production figures for Intel’s environmental data, see our complete Corporate Responsibility 
Report at www.intel.com/go/responsibility.

Key Indicators

Financial Results and Economic Impact 2013 2012 2011 2010 2009

Net revenue (dollars in billions) $52.7 $53.3 $54.0 $43.6 $35.1

Net income (dollars in billions) $9.6 $11.0 $12.9 $11.5 $4.4

Provision for taxes (dollars in billions) $3.0 $3.9 $4.8 $4.6 $1.3

Research and development spending  
(dollars in billions) $10.6 $10.1 $8.4 $6.6 $5.7

Capital investments (dollars in billions) $10.7 $11.0 $10.8 $5.2 $4.5

Customer survey “Delighted” score 91% 92% 93% 91% 86%

Caring for the Planet

Greenhouse gas emissions (million metric 
tons of CO2 equivalent)1 1.69 1.85 2.01 2.39 2.45

Energy use (billion kWh—includes 
electricity, gas, and diesel) 5.6 5.5 5.3 5.2 5.1

Total water withdrawn (billions of gallons) 8.7 9.0 8.3 8.2 7.9

Chemical waste generated (thousand  
tons) / % chemical waste recycled

53.7 /  
71%

47.3 /  
75%

35.3 /  
81%

31.3 /  
75%

24.7 /  
71%

Solid waste generated (thousand tons) /  
% solid waste recycled

110.7 /  
89%

137.12 / 
88%

70.4 /  
85%

46.9 /  
84%

42.7 /  
79%

Caring for Our People

Employees at year end 107,600 105,000 100,100 82,500 79,800

Women in global workforce 25% 26% 26% 28% 28%

Women on our Board at year end 20% 20% 27% 30% 27%

Investments in training (dollars in millions) $300 $299 $299 $254 $267

Safety—recordable rate3 / days away  
case rate3

0.60 /  
0.11

0.62 /  
0.12

0.66 /  
0.12

0.59 /  
0.11

0.49 /  
0.11

Organisational Health Survey scores—
“Proud to work for Intel” N/A 88% 87% 85% 82%

Inspiring the Next Generation

Employee volunteerism rate 43% 47% 50% 48% 38%

Worldwide charitable giving  
(dollars in millions)4 $109 $106 $93 $126 $100

Charitable giving as percentage of pre-tax  
net income 0.9% 0.7% 0.5% 0.8% 1.8%

Building the Supply Chain of the Future

On-site supplier audits (third-party and  
Intel-led audits) 104 106 49 8 0

1  Including purchases of Renewable Energy Certificates. 2 An estimated 47% of this total was due to construction waste 
related to the building of two new fabrication facilities. 3 Rate based on 100 employees working full time for one year.

4 Includes total giving (cash and in-kind) from Intel Corporation and the Intel Foundation.
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Looking Ahead: Corporate Responsibility Goals
Setting public goals in our key corporate responsibility areas helps us drive continuous 
improvement and hold ourselves accountable for our performance. All global goals are for 2014  
unless otherwise noted. 

Goals for 2014 and Beyond

Caring for the Planet

•	 Reduce	direct	greenhouse	gas	emissions	by	10%	on	a	per	chip1	basis	by	2020	from	2010	levels.
•	 Achieve	cumulative	energy	savings	of	4	billion	kWh	from	2012	to	2020.
•	 Reduce	water	use	per	chip1	below	2010	levels	by	2020.
•	 Waste	reduction	and	recycling:
	 –	 Achieve	zero	chemical	waste	to	landfill	by	2020.	
	 –	 Achieve	90%	solid	waste	recycle	rate	by	2020.
	 –	 Reduce	chemical	waste	generation	by	10%	on	a	per	chip1	basis	by	2020	from	2010	levels.
•	 Implement	enhanced	“green”	chemistry	screening	and	selection	process	for	100%	of	new	chemicals	 

and	gases	by	2020.
•	 Design	all	new	buildings	to	a	minimum	LEED*	Silver	certification	level	between	2010	and	2020.
•	 Increase	the	energy	efficiency	of	notebook	computers	and	data	centre	products	25x	by	2020	from	 

2010	levels.2

Caring	for	Our	People

•	 Drive	key	improvements	and	hire	at	full	availability	for	technical	under-represented	minorities	 
and	women.

•	 Achieve	at	least	70%	participation	and	maintain	or	improve	scores	in	at	least	95%	of	the	questions	 
on	our	Organisational	Health	Survey.	

•	 Maintain	our	world-class	safety	performance	by	achieving	a	targeted	safety	recordable	rate	of	0.50.
•	 Improve	early	reporting	of	ergonomic-related	injuries,	specifically	cumulative	trauma	disorders,	with	 

a	targeted	First	Aid	to	Recordable	Ratio	goal	of	9:1.

Inspiring	the	Next	Generation

•	 Through	the	Intel®	She	Will	Connect	program,	reduce	the	Internet	gender	gap	by	50%	in	sub-Saharan	
Africa	by	2016.	

•	 Provide	ICT	training	to	1	million	healthcare	workers	in	developing	countries	by	the	end	of	2015	through	
the	Intel	World	Ahead	1Mx15	Health	Program.

Building	the	Supply	Chain	of	the	Future

•	 Complete	or	review	the	results	from	75	on-site	supplier	audits	to	drive	reduction	in	priority	and	major	
findings,	and	faster	time	to	closure.

•	 Enable	100	of	our	top	Tier	1	suppliers	to	meet	our	Program	to	Accelerate	Supplier	Sustainability	(PASS)	
requirements	by	the	end	of	2014,	and	all	250	top	Tier	1	suppliers	to	meet	the	requirements	by	the	 
end	of	2016.

•	 Reach	at	least	one-third	of	our	top	Tier	1	suppliers	through	our	capacity-building	programs	by	the	 
end	of	2014.

•	 Complete	a	third-party	audit	of	one	of	our	assembly	and	test	facilities	in	2014.
•	 Establish	a	100%	green	Intel	ground	transportation	fleet	by	2016.

Respecting	Human	Rights

•	 Continue	to	integrate	our	human	rights-related	processes	and	policies	with	our	subsidiaries.
•	 Influence	the	electronics	industry	and	our	supply	chain	to	improve	human	rights	performance.
•	 Conduct	a	targeted	human	rights	impact	assessment	for	our	software	business.

1		Assuming	a	typical	chip	size	of	approximately	1	cm2	(chips	vary	in	size	depending	on	the	specific	product).	 	
2			Data	centre	energy	efficiency	is	determined	by	server	energy	efficiency	(as	measured	by	SPECpower_ssj2008	or	
equivalent	publications	and	using	a	2010	baseline	of	an	E56xx	series	processor-based	server	platform)	as	well	as	
technology	adoption	that	raises	overall	data	centre	work	output	(such	as	virtualisation	technology).	Notebook	computer	
energy	efficiency	is	determined	by	average	battery	life,	battery	capacity,	and	number	of	recharge	cycles	of	volume	
notebook	computers	in	that	model	year.



To learn more about the content in this Executive Summary, visit  

www.intel.com/go/responsibility to view or download our complete 

2013 Corporate Responsibility Report, prepared using the Global 

Reporting Initiative* (GRI) Sustainability Reporting Guidelines. 

Our goal is to be the preeminent computing solutions company that 
powers the worldwide digital economy. Over time, the number of devices 
connected to the Internet and each other has grown from hundreds 
of millions to billions, and the variety of devices also continues to 
increase. The combination of embedding computing into devices, and 
connecting them to the Internet, known as the Internet of Things, as well 
as a build-out of the cloud infrastructure supporting these devices, is 
driving fundamental changes in the computing industry. As a result, we 
are transforming our primary focus from the design and manufacture 
of semiconductor chips for personal computing and servers to the 
delivery of solutions consisting of hardware and software platforms and 
supporting services across a wide range of computing devices. Intel’s 
vision is to create and extend computing technology to connect and 
enrich the life of every person on Earth.
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